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Kennel/Cage Container Requirements for Pets on Loganair flights 

 

 

 

Pet/s must be booked prior to travel to ensure that 2 animals from different families do 
not end up on the same flight.  

Failure to book may result in us refusing travel for your pet on the day. 

The correct size of a container is essential.  It must protect the animal during transport, 
be secure and have sufficient ventilation.  If you do not meet the following 
requirements,  

➢ Loganair can only carry PETS (Cats & Dogs) in the hold 
➢ Loganair DO NOT carry animals as cargo (AVIH) 
➢ Loganair DO NOT carry other animals – only cats and dogs accompanied by the 

owner 
➢ Loganair can only carry one pet container per flight up to a maximum of 32kgs 

per animal including weight of container. 
➢ Loganair can only carry a maximum of 2 animals in one container (see notes 1) 
➢ Loganair can carry PETs in all aircraft types 
➢ DHC6 & BN2 (Space available at time of booking and restricted to Island 

residents) 
➢ EMB145 Aircraft G-SAJI/JG/JH cannot carry pets in the hold 
➢ Pets can only be booked, and travel point to point as we have no facilities for 

pets in transit on any routes. 

 

 

Loganair cannot carry certain breeds due to breathing difficulties, see list below 

• All bulldogs 
• Pugs 
• Pekinese 

Cross Breeds 

Cross breeds of Bulldogs, Pugs and Pekinese including cross breeds with other 
brachycephalic breeds are not acceptable. 

Between 21st Dec 2026 and 3rd Jan 2027 All Flights are embargoed for carriage of 
PETS. This embargo is for all flights except the BN2 Inter-Isles Operation at Orkney 

which will continue to offer the service. 

 

Operating Flight crew MUST be advised of PET travel on all occasions 

 



Form 0411 
Issue: 01 

Date: 19 NOV 2025 

 Kennel/Cage Container 
Requirements for Pets 

on Loganair flights 

Form No: 9825 
Issue: 12 

Effective Date: 28 APR 2026 

 

 
Any printed copy of this document is uncontrolled and may not be up to date. 
The only controlled copy of this document resides on the company’s document database. 

Page 2 of 4 

We may refuse travel for your pet. 

➢ Container must be large enough for the pet to stand up, turn around and lie 
down in a natural manner. But not so big that it could cause injury to the 
animal with excess movement. It should be as comfortable as possible 

➢ Container must be strong enough to protect the pet during transport, be 
secure enough to contain it and have sufficient ventilation.  

➢ The door must be secured in such a manner that it will not open accidentally 
or your pet cannot open it during handling and transport.  

➢ Your pet's nose and paws should not be able to fit through any ventilation 
opening or door mesh.  

➢ The container should be constructed out of rigid plastic, wood, or a material 
of comparable strength.  Fibreboard or wire mesh containers are not suitable 
for air transportation.  

➢ Most pet store and kennels sell and/or hire containers or they can be made 
to measure to meet IATA specifications.  

➢ No animals are permitted to travel within the passenger cabin in shipping 
kennels or otherwise (excluding Seeing Eye dogs).  

➢ Weaned puppies younger than Twelve weeks must not be shipped due to 
possible dehydration effects in air transportation. Kittens, likewise, younger 
than 12 weeks must not be shipped 

Notes 

1. A maximum of two adult animals of comparable size up to 10kg each, which are 
used to cohabitation, may be shipped in the same container up to a maximum 
weight of 32kgs including weight of container. 

2. Animals up to six months old from the same litter, up to a maximum of two, may 
be shipped in the same container/compartment. 

3. Only rigid containers are acceptable for travel, collapsible cages or soft cages are 
not acceptable for carriage in the hold. This should be checked with the 
passenger at the airport. Carriage can be refused if container is unacceptable, 
please contact ground services if concerns are raised. 
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• The Container should be no bigger than L90cm x W70cm x H75cm 

 

• The weight of the animal including box should be advised at time of booking 
(Max weight 32kgs for both animals and container) 

 

• Passengers should be advised to allow 1hr30mins for the check-in and Pet 
process at the Airport (where applicable due Airport opening times) 
 

• All carriage of Pets travelling with the owner must be booked via Loganair 
reservations on : 0344 800 2855 
 

• A picture of the container must be sent to reservations during the booking 
process. 
 

 

Cost per container per sector -  £50.00 

 

 

Passengers are required to complete a disclaimer prior to accepting their pet. The form 
is held on the Cubiquity website or a copy can be obtained from cubiquity. 
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Air travel can be stressful for domestic pets and it is your responsibility to ensure that your 

pet is fit to undertake the journey. By presenting your pet for carriage you hereby 

acknowledge and accept the Terms and Conditions outlined below. 

 
 

Passenger Name: ______________________________      Pet Name: __________________________ 
 

Date: ____ /_____/__________                Type:     _____________________________ 
 

Flight Number: _____________________ 
 

 

I agree to indemnify, defend and hold harmless Loganair Limited, its directors, officers, staff and 
agents against any and all liability arising from the transportation of my pet by air, except in the 
case of willful misconduct of the carrier. 
 

I understand that carriage of pets is entirely at my own risk and that Loganair Limited accepts 
no liability whatsoever arising from the consequences of undertaking this journey. 
 

I confirm that my pet has been provided with a secure, leak-proof container of an appropriate 
size and construction for the journey. 
 

In the event of a flight delay I will be responsible for the welfare of my pet.  
 
Signed: _____________________________________________ 
 

Terms & Conditions 

You must make sure that all animals travelling as part of your checked baggage are put in proper 
adequate and secure containers.  If you fail to do this, we may decide not to carry the animals. 
You must present to us all health and vaccination certificates, entry permits, transit permits, 
exit permits and other documents needed for the animals.  If you fail to do this, we may decide 
not to carry the animals. 
 

The animals must be at least 12 weeks of age. 
 

Unless carrying the animals is covered by the liability rules of the convention, we will not be 
responsible for their loss, sickness, injury or death unless we have been negligent. 
   

We are not liable to you for any loss you suffer because you do not have the health and 
vaccination certificates, entry permits, transit permits, exit permits and other documents 
needed for your animals.  You must repay to us any fines, costs, charges, losses or liabilities we 
have paid or suffered because you did not have their documents. 
 

Right of refusal.  We reserve the right, at our absolute discretion, to refuse to carry any animals.  
All carriage is in accordance with the conditions of carriage detailed in the current edition of 
the IATA Live Animals Regulations.   


